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APCO APPLAUDS PIMA COUNTY SHERIFF'S
COMMUNICATIONS

January 18, 2011, Daytona Beach, Florida - The Association of
Public-Safety Communications Officials (APCO) International
applauds actions taken by the Pima County, Arizona Sheriff's
Communications team in handling of the emergency calls
surrounding the incidentin Tucson on January 8, 2011where
Representative Gabrielle Giffords and others were attacked by a
gunman.

The emergency communications professional who received the
initial call drew on recent training to obtain crucial information about
the ongoing incident, all of which was used in the decision making
process as units responded. Radio dispatch personnel established
clear and separate priorities for communications related to this tragic
incident, while maintaining full responsiveness for other emergency
services requests.

"APCOQO is proud of the extraordinary job performed by the call-taker
and dispatch personnel of the Pima County Sheriffs Department
during this horrific incident", said Bill Carrow, President of APCO
International. "These personnel are truly the behind-the-scene
heroes."

APCO International considers the Pima County Sheriffs
Communications' management of the response to this national
tragedy a stellar example of the commitment public safety
communications personnel exhibit each and everydayin service to
our country.

About APCO International

The Association of Public-Safety Communications Officials (APCO)
International is the world's oldest and largest professional
organization dedicated to the enhancement of public safety
communications. APCO International serves the professional needs
ofits 15,000 members worldwide by creating a platform for setting
professional standards, addressing professional issues and
providing education, products and services for people who manage,
operate, maintain and supply the communications systems used by
police, fire and emergency medical dispatch agencies throughout the
world. For more information, visit www.apcointl.org.

web.archive.org/web/20110927114817/http:/mmw.apcointl.org/press/view/157

Explore APCO

Subsidiaries:

L %4 APCO Institute
INSTITUTE

P AFC Spectrum
W/ =i=mF Management

Public Safety

PSFF-. Foundation of

America

APCO Services:
APCO Conferences and Events

Comm Center & 9-1-1 Services

Membership Services

Government & Legislative
Affairs

A A

7


mailto:media@apcointl.org
http://web.archive.org/web/20110927114817/http://www.apcointl.org/sitemap.html
http://web.archive.org/web/20110927114817/http://www.apcointl.org/new/
http://web.archive.org/web/20110927114817/https://apconetforum.org/eweb/DynamicPage.aspx?WebCode=AskAPCO&Site=APCOWeb
http://web.archive.org/web/20110927114817/https://apconetforum.org/eweb/DynamicPage.aspx?WebCode=LoginRequired&Site=APCOWeb
http://web.archive.org/web/20110927114817/http://www.apcointl.org/press/view/157#
http://web.archive.org/web/20110927114817/http://www.apcointl.org/new/about/contact.php
http://web.archive.org/web/20110927114817/http://www.apcointl.org/new/news/
http://web.archive.org/web/20110927114817/http://www.apcointl.org/new/news/
http://web.archive.org/web/20110927114817/http://psc.apcointl.org/
http://web.archive.org/web/20110927114817/http://www.apcointl.org/new/about/contact.php
http://web.archive.org/web/20110927114817/http://www.apcointl.org/
http://web.archive.org/web/20110927114817/http://www.apcointl.org/new/institute/
http://web.archive.org/web/20110927114817/http://www.apcoinstitute.org/
http://web.archive.org/web/20110927114817/http://www.apcointl.org/new/afc/
http://web.archive.org/web/20110927114817/http://www.apcoafc.org/
http://web.archive.org/web/20110927114817/http://www.psfa.us/
http://web.archive.org/web/20110927114817/http://www.apcointl.org/new/conference
http://web.archive.org/web/20110927114817/http://www.apcointl.org/new/commcenter911/
http://web.archive.org/web/20110927114817/http://www.apcointl.org/new/membership/
http://web.archive.org/web/20110927114817/http://www.apcointl.org/new/government/
http://web.archive.org/web/
http://web.archive.org/web/20110927114817*/http://www.apcointl.org/press/view/157
javascript:;
http://faq.web.archive.org/
http://web.archive.org/web/20110927114817/http://www.apcointl.org/press/view/157

